Air conditioner
User manual
AC777KN4DCH
ŷ Thank you for purchasing this Samsung air conditioner.
ŷ Before operating this unit, please read this user manual carefully and retain it for future
reference.
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Safety Information

Before using your new air conditioner, please read this manual thoroughly
WRHQVXUHWKDW\RXNQRZKRZWRVDIHO\DQGHIILFLHQWO\RSHUDWHWKHH[WHQVLYH
features and functions of your new appliance.
%HFDXVHWKHIROORZLQJRSHUDWLQJLQVWUXFWLRQVFRYHUYDULRXVPRGHOVWKH
characteristics of your air conditioner may differ slightly from those
GHVFULEHGLQWKLVPDQXDO,I\RXKDYHDQ\TXHVWLRQVFDOO\RXUQHDUHVW
contact centre or find help and information online at www.samsung.com.

WARNING
+D]DUGVRUXQVDIHSUDFWLFHVWKDWPD\UHVXOWLQVHYHUHSHUVRQDOLQMXU\RU
death.
CAUTION
+D]DUGVRUXQVDIHSUDFWLFHVWKDWPD\UHVXOWLQPLQRUSHUVRQDOLQMXU\RU
property damage.
Follow directions.
'R127DWWHPSW
0DNHVXUHWKHPDFKLQHLVJURXQGHGWRSUHYHQWHOHFWULFVKRFN
Cut-off the power supply.
'R127GLVDVVHPEOH
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Safety Information

WARNING
6WDWHRI&DOLIRUQLD3URSRVLWLRQ:DUQLQJ 86RQO\
This product contains chemicals known to the State of California to cause
FDQFHUELUWKGHIHFWVRURWKHUUHSURGXFWLYHKDUP

Safety Information

Safety Information

Use the power line with the power specifications of the product or
higher and use the power line for this appliance only. In addition, do not
use an extension line.
ŷ Extending the power line may result in electric shock or fire.
ŷ 'RQRWXVHDQHOHFWULFWUDQVIRUPHU,WPD\UHVXOWLQHOHFWULFVKRFNRU
fire.
ŷ ,IWKHYROWDJHIUHTXHQF\UDWHGFXUUHQWFRQGLWLRQLVGLIIHUHQWLWPD\
cause fire.
The installation of this appliance must be performed by a qualified
technician or service company.
ŷ )DLOLQJWRGRVRPD\UHVXOWLQHOHFWULFVKRFNILUHH[SORVLRQSUREOHPV
ZLWKWKHSURGXFWRULQMXU\
Install a switch and circuit breaker dedicated to the air conditioner.
ŷ Failing to do so may result in electric shock or fire.
Fix the outdoor unit firmly so that the electric part of the outdoor unit
is not exposed.
ŷ Failing to do so may result in electric shock or fire.
Do not install this appliance near a heater, inflammable material. Do
not install this appliance in a humid, oily or dusty location, in a location
exposed to direct sunlight and water (rain drops). Do not install this
appliance in a location where gas may leak.
ŷ This may result in electric shock or fire.
Never install the outdoor unit in a location such as on a high external
wall where it could fall.
ŷ ,IWKHRXWGRRUXQLWIDOOVLWPD\UHVXOWLQLQMXU\GHDWKRUSURSHUW\
damage.
This appliance must be properly grounded. Do not ground the appliance
to a gas pipe, plastic water pipe, or telephone line.
ŷ Failure to do so may result in electric shock, fire, an explosion, or
RWKHUSUREOHPVZLWKWKHSURGXFW
ŷ 1HYHUSOXJWKHSRZHUFRUGLQWRDVRFNHWWKDWLVQRWJURXQGHGFRUUHFWO\
and make sure that it is in accordance with local and national codes.
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CAUTION

Install the draining hose properly so that water is drained correctly.
ŷ )DLOLQJWRGRVRPD\UHVXOWLQZDWHURYHUIORZLQJDQGSURSHUW\
GDPDJH$YRLGDGGLQJGUDLQWRZDVWHSLSHVDVRGRXUVPD\DULVHLQWKH
future.
When installing the outdoor unit, make sure to connect the draining
hose so that draining is performed correctly.
ŷ 7KHZDWHUJHQHUDWHGGXULQJWKHKHDWLQJRSHUDWLRQE\WKHRXWGRRUXQLW
PD\RYHUIORZDQGUHVXOWLQSURSHUW\GDPDJH
,QSDUWLFXODULQZLQWHULIDEORFNRILFHIDOOVLWPD\UHVXOWLQLQMXU\
death or property damage.
FOR POWER SUPPLY

WARNING
When the circuit breaker is damaged, contact your nearest service
centre.
Do not pull or excessively bend the power line. Do not twist or tie the
power line. Do not hook the power line over a metal object, place a
heavy object on the power line, insert the power line between objects,
or push the power line into the space behind the appliance.
ŷ This may result in electric shock or fire.

CAUTION
When not using the air conditioner for a long period of time or during a
thunder/lightning storm, cut the power at the circuit breaker.
ŷ Failing to do so may result in electric shock or fire.
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Safety Information

Install your appliance on a level and hard floor that can support its
weight.
ŷ )DLOLQJWRGRVRPD\UHVXOWLQDEQRUPDOYLEUDWLRQVQRLVHRUSUREOHPV
with the product.

Safety Information
FOR USING

Safety Information

WARNING
If the appliance is flooded, please contact your nearest service centre.
ŷ Failing to do so may result in electric shock or fire.
If the appliance generates a strange noise, a burning smell or smoke,
unplug the power plug immediately and contact your nearest service
centre.
ŷ Failing to do so may result in electric shock or fire.
In the event of a gas leak (such as propane gas, LP gas, etc.), ventilate
immediately without touching the power line. Do not touch the
appliance or power line.
ŷ 'RQRWXVHDYHQWLODWLQJIDQ
ŷ A spark may result in an explosion or fire.
To reinstall the air conditioner, please contact your nearest service
centre.
ŷ )DLOLQJWRGRVRPD\UHVXOWLQSUREOHPVZLWKWKHSURGXFWZDWHU
leakage, electric shock, or fire.
ŷ $GHOLYHU\VHUYLFHIRUWKHSURGXFWLVQRWSURYLGHG,I\RXUHLQVWDOOWKH
product in another location, additional construction expenses and an
LQVWDOODWLRQIHHZLOOEHFKDUJHG
ŷ Especially, when you wish to install the product in an unusual location
such as in an industrial area or near the seaside where it is exposed to
WKHVDOWLQWKHDLUSOHDVHFRQWDFW\RXUQHDUHVWVHUYLFHFHQWUH
Do not touch the circuit breaker with wet hands.
ŷ This may result in electric shock.
Do not turn the air conditioner off with the circuit breaker while it is
operating.
ŷ Turning the air conditioner off and then on again with the circuit
EUHDNHUPD\FDXVHDVSDUNDQGUHVXOWLQHOHFWULFVKRFNRUILUH
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Do not touch the front panel with your hands or fingers during the
heating operation.
ŷ 7KLVPD\UHVXOWLQHOHFWULFVKRFNRUEXUQV
Do not insert your fingers or foreign substances into the outlet when
the air conditioner is operating or the front panel is closing.
ŷ 7DNHVSHFLDOFDUHWKDWFKLOGUHQGRQRWLQMXUHWKHPVHOYHVE\LQVHUWLQJ
their fingers into the product.
Do not insert your fingers or foreign substances into the air inlet/outlet
of the air conditioner.
ŷ 7DNHVSHFLDOFDUHWKDWFKLOGUHQGRQRWLQMXUHWKHPVHOYHVE\LQVHUWLQJ
their fingers into the product.
Do not strike or pull the air conditioner with excessive force.
ŷ 7KLVPD\UHVXOWLQILUHLQMXU\RUSUREOHPVZLWKWKHSURGXFW
Do not place an object near the outdoor unit that allows children to
climb onto the machine.
ŷ 7KLVPD\UHVXOWLQFKLOGUHQVHULRXVO\LQMXULQJWKHPVHOYHV
Do not use this air conditioner for long periods of time in badly
ventilated locations or near infirm people.
ŷ 6LQFHWKLVPD\EHGDQJHURXVGXHWRDODFNRIR[\JHQRSHQDZLQGRZ
at least once an hour.
If any foreign substance such as water has entered the appliance, cut
the power by unplugging the power plug and turning the circuit breaker
off and then contact your nearest service centre.
ŷ Failing to do so may result in electric shock or fire.
Do not attempt to repair, disassemble, or modify the appliance yourself.
ŷ 'RQRWXVHDQ\IXVH VXFKDVFRSSHUVWHHOZLUHHWF RWKHUWKDQWKH
standard fuse.
ŷ )DLOLQJWRGRVRPD\UHVXOWLQHOHFWULFVKRFNILUHSUREOHPVZLWKWKH
SURGXFWRULQMXU\
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Safety Information

After unpacking the air conditioner, keep all packaging materials well
out of the reach of children, as packaging materials can be dangerous to
children.
ŷ ,IDFKLOGSODFHVDEDJRYHULWVKHDGLWPD\UHVXOWLQVXIIRFDWLRQ

Safety Information
CAUTION
Safety Information

Do not place objects or devices under the indoor unit.
ŷ :DWHUGULSSLQJIURPWKHLQGRRUXQLWPD\UHVXOWLQILUHRUSURSHUW\
damage.
Check that the installation frame of the outdoor unit is not broken at
least once a year.
ŷ )DLOLQJWRGRVRPD\UHVXOWLQLQMXU\GHDWKRUSURSHUW\GDPDJH
Max current is measured according to IEC standard for safety and
current is measured according to ISO standard for energy efficiency.
Do not stand on top of the appliance or place objects (such as laundry,
lighted candles, lighted cigarettes, dishes, chemicals, metal objects, etc.)
on the appliance.
ŷ 7KLVPD\UHVXOWLQHOHFWULFVKRFNILUHSUREOHPVZLWKWKHSURGXFWRU
LQMXU\
Do not operate the appliance with wet hands.
ŷ This may result in electric shock.
Do not spray volatile material such as insecticide onto the surface of the
appliance.
ŷ $VZHOODVEHLQJKDUPIXOWRKXPDQVLWPD\DOVRUHVXOWLQHOHFWULF
VKRFNILUHRUSUREOHPVZLWKWKHSURGXFW
Do not drink the water from the air conditioner.
ŷ 7KHZDWHUPD\EHKDUPIXOWRKXPDQV
Do not apply a strong impact to the remote controller and do not
disassemble the remote controller.
Do not touch the pipes connected with the product.
ŷ 7KLVPD\UHVXOWLQEXUQVRULQMXU\
Do not use this air conditioner to preserve precision equipment, food,
animals, plants or cosmetics, or for any other unusual purposes.
ŷ This may result in property damage.
Avoid directly exposing humans, animals or plants from the air flow
from the air conditioner for long periods of time.
ŷ This may result in harm to humans, animals or plants.
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FOR CLEANING

WARNING
Do not use benzene, thinner, alcohol or acetone to clean the appliance.
ŷ This may result in discoloration, deformation, damage, electric shock
or fire.
Before cleaning or performing maintenance, unplug the air conditioner
from the wall socket and wait until the fan stops.
ŷ Failing to do so may result in electric shock or fire.

CAUTION
Take care when cleaning the surface of the heat exchanger of the
outdoor unit since it has sharp edges.
ŷ 7RDYRLGFXWWLQJ\RXUILQJHUVZHDUWKLFNFRWWRQJORYHVZKHQFOHDQLQJ
it.
ŷ 7KLVVKRXOGEHGRQHE\DTXDOLILHGWHFKQLFLDQSOHDVHFRQWDFW\RXU
LQVWDOOHURUVHUYLFHFHQWUH
Do not clean the inside of the air conditioner by yourself.
ŷ )RUFOHDQLQJLQVLGHWKHDSSOLDQFHFRQWDFW\RXUQHDUHVWVHUYLFHFHQWUH
ŷ :KHQFOHDQLQJWKHLQWHUQDOILOWHUUHIHUWRWKHGHVFULSWLRQVLQWKH
‘Cleaning and Maintaining’ section.
ŷ Failure to do may result in damage, electric shock or fire.
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Safety Information

This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety. Children should be supervised to ensure that they do not
play with the appliance.

Indoor Unit Overview
Square panel

Circular panel

01
02
03
04

01 'LVSOD\
At a Glance
Operation status

Indication on the
display

Power on

,FHEOXH EOLQNLQJ

In operation

,FHEOXH

NOTE
ŷ )RUWKH$5.+8ZLUHOHVVUHPRWHFRQWURO
the air flow direction indications appear on
its display, too.
ŷ %\XVLQJWKH$5.+8ZLUHOHVVUHPRWH
control, you can turn on or turn off the air
flow direction indications that appear on
the indoor unit display.
ŷ )RUWKH05(+8ZLUHOHVVUHPRWHFRQWURO
which is designed generally for any indoor
units, the air flow direction is not shown
on the remote control display. Control the
air flow direction with checking it on the
indoor unit display.
02 5HPRWHFRQWUROVHQVRU EHKLQGWKHIURQW
JULOOH

Stopped

Off

03 Air outlet

Timed on/off
function

Blue

04 )URQWJULOOH
$LUILOWHU EHKLQGWKHIURQWJULOOH

Requires filter
cleaning

Yellow green

Defrost function
Wide
Mid
Spot
Swing
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,FHEOXH EOLQNLQJRQFH
HYHU\VHFRQGV

NOTE
ŷ For information on how to operate the
product, see the user manual for the
remote control.
ŷ The actual appearances of the indoor units
and their displays may differ slightly from
WKHLPDJHVGHSLFWHGDERYH
ŷ %\XVLQJWKH$5.+8ZLUHOHVVUHPRWH
control, which is designed specifically
IRUWKHFDVVHWWHLQGRRUXQLWV\RX
FDQRSHUDWHWKHPPRUHFRQYHQLHQWO\
,QDGGLWLRQEHFDXVH\RXFDQFKHFNWKH
operation status of each indoor unit on
the remote control, you can use the indoor
XQLWVPRUHHIIHFWLYHO\

Operation Features
Operating temperature and humidity
Mode

Outdoor temperature

Indoor temperature

Indoor humidity

Cool mode

r&WRr&
r)WRr)

r&WRr&
r)WRr)

RUOHVV

Heat mode

r&WRr&
r)WRr) 

r& r) RUOHVV

-

'U\PRGH

r&WRr&
r)WRr)

r&WRr&
r)WRr)

-

CAUTION
ŷ ,I\RXXVHWKHDLUFRQGLWLRQHUDWDUHODWLYHKXPLGLW\DERYHLWPD\FDXVHIRUPDWLRQRI
condensation and a leakage of water on the floor.

Power Smart Features
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Cleaning and Maintaining
Cleaning the indoor unit exterior

 LSHWKHVXUIDFHRIWKHXQLWZLWKDVOLJKWO\ZHWRUGU\FORWKZKHQQHHGHG:LSHRIIGLUWIURP
:
RGGVKDSHGDUHDVE\XVLQJDVRIWEUXVK

CAUTION
ŷ 'RQRWXVHDONDOLQHGHWHUJHQWVXOSKXULFDFLGK\GURFKORULFDFLGRURUJDQLFVROYHQWV VXFKDV
WKLQQHUNHURVHQHDQGDFHWRQH WRFOHDQWKHVXUIDFHV
ŷ '
 RQRWSXWDQ\VWLFNHUVRQLWDVWKLVFDQGDPDJHWKHVXUIDFHRIWKHLQGRRUXQLW

Disassembling the air filter

Cleaning and Maintenance

CAUTION
ŷ )RUFOHDQLQJDQGPDLQWHQDQFHEHVXUHWRWXUQRIIWKHFLUFXLWEUHDNHU
NOTE
ŷ :
 KHQWKHQH[WILOWHUFOHDQLQJWLPHDUULYHV DIWHUKRXUVRIRSHUDWLRQ WKHLQGRRUXQLW
display appears in yellow green.
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Cleaning the air filter

NOTE
ŷ &
 OHDQWKHDLUILOWHURQFHHYHU\WZRZHHNV
ŷ 6
 SUD\ZDWHURUXVHDYDFXXPFOHDQHUWRUHPRYHGXVW
ŷ $
 IWHUUHPRYLQJGXVWGU\WKHDLUILOWHUFRPSOHWHO\
– $YRLGGLUHFWVXQOLJKW)DLOXUHWRGRVRPD\GHIRUPWKHDLUILOWHU

Reassembling the air filter

ŷ $5.+8UHPRWHFRQWURO
> Select Filter Reset.
ŷ 05(+8UHPRWHFRQWURO+ROGGRZQWKH)LOWHU5HVHWEXWWRQIRUWZRVHFRQGV
NOTE
ŷ ,I\RXWU\WRDVVHPEOHWKHDLUILOWHUXSVLGHGRZQLWZLOOQRWEHDVVHPEOHGEHFDXVHLWFDQQRW
EHFODPSHGE\WKHLQWHUQDOVWUXFWXUH
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Cleaning and Maintenance

$IWHUFOHDQLQJDQGUHDVVHPEOLQJWKHDLUILOWHUUHVHWWKHILOWHUFOHDQLQJUHPLQGHUDVIROORZV

Cleaning and Maintaining
Periodical maintenance
Unit

,QGRRU
unit

Outdoor
unit

Cleaning and Maintenance
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Maintenance item

Interval

Requires qualified
technicians

Clean the air filter.

At least once a month

Clean the condensate drain pan.

Once a year

5HTXLUHG

Clean up the heat exchange.

Once a year

5HTXLUHG

Clean the condensate drain pipe.

2QFHHYHU\PRQWKV

5HTXLUHG

Replace the remote control
EDWWHULHV

At least once a year

Clean the heat exchanger on the
outside of the unit.

2QFHHYHU\PRQWKV

5HTXLUHG

Clean the heat exchanger on the
inside of the unit.

Once a year

5HTXLUHG

Clean the electric components with
MHWVRIDLU

Once a year

5HTXLUHG

Verify that all the electric
components are firmly tightened.

Once a year

5HTXLUHG

Clean the fan.

Once a year

5HTXLUHG

9HULI\WKDWWKHIDQDVVHPEOLHVDUH
firmly tightened.

Once a year

5HTXLUHG

Clean the condensate drain pan.

Once a year

5HTXLUHG

Troubleshooting
5HIHUWRWKHIROORZLQJFKDUWLIWKHDLUFRQGLWLRQHURSHUDWHVDEQRUPDOO\7KLVPD\VDYHWLPHDQG
unnecessary expense.
Problem

Solution

The air conditioner
does not operate
at all.

ŷ Check if the power plug is properly connected.
ŷ &KHFNZKHWKHUWKHDX[LOLDU\SRZHUVZLWFK 0&&%(/% LVWXUQHGRQ
ŷ ,IWKHDX[LOLDU\SRZHUVZLWFK 0&&%(/% LVWXUQHGRIIWKHDLU
 3RZHU 
conditioner does not work although you press the
EXWWRQ
ŷ :KHQ\RXFOHDQWKHDLUFRQGLWLRQHURUGRQRWXVHLWIRUDQH[WHQGHG
SHULRGRIWLPHWXUQRIIWKHDX[LOLDU\SRZHUVZLWFK 0&&%(/% 
ŷ After the air conditioner is not used for an extended period of time,
EHVXUHWRWXUQRQWKHDX[LOLDU\SRZHUVZLWFK 0&&%(/% KRXUV
EHIRUHVWDUWLQJRSHUDWLRQ
NOTE
ŷ 7KHDX[LOLDU\SRZHUVZLWFK 0&&%(/% LVVROGVHSDUDWHO\
ŷ 0DNHVXUHWKDWDX[LOLDU\SRZHUVZLWFK 0&&%(/% LVLQVWDOOHG
LQWKHGLVWULEXWLRQER[LQVLGHWKHEXLOGLQJ
ŷ ,IWKHDLUFRQGLWLRQHULVWXUQHGRIIE\WKH7LPHGRIIIXQFWLRQWXUQRQ
WKHDLUFRQGLWLRQHUDJDLQE\SUHVVLQJWKH
 3RZHU EXWWRQ
ŷ &KHFNZKHWKHUWKH)DQPRGHLVUXQQLQJ,QWKH)DQPRGHWKHDLU
conditioner controls the set temperature automatically, and you
cannot change the set temperature.

Warm air does not
come out of the air
conditioner.

ŷ &KHFNZKHWKHUWKHRXWGRRUXQLWLVGHVLJQHGIRUFRROLQJRQO\,Q
this case, warm air does not come out although you select the Heat
mode.
ŷ Check whether the remote control is designed only for cooling only.
8VHDUHPRWHFRQWUROWKDWVXSSRUWVERWKFRROLQJDQGKHDWLQJ

The fan speed does
not change.

ŷ &KHFNZKHWKHUWKH$XWRRU'U\PRGHLVUXQQLQJ,QWKHVHPRGHVWKH
air conditioner controls the fan speed automatically, and you cannot
change the fan speed.

The wireless
remote control
does not operate.

ŷ &KHFNZKHWKHUWKHEDWWHULHVDUHGLVFKDUJHG5HSODFHWKHEDWWHULHV
with new ones.
ŷ 0DNHVXUHWKDWQRWKLQJLVEORFNLQJWKHUHPRWHFRQWUROVHQVRU
ŷ Check whether any strong lighting sources are near the air
FRQGLWLRQHU6WURQJOLJKWZKLFKFRPHVIURPIOXRUHVFHQWEXOEVRU
neon signs may interfere with the remote control.
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Cleaning and Maintenance

The temperature
does not change.

Cleaning and Maintaining
Problem

Solution

Cleaning and Maintenance

The wired remote
control does not
operate.

LQGLFDWRULVGLVSOD\HGDWWKHERWWRPULJKW
ŷ Check whether the
RIWKHUHPRWHFRQWUROGLVSOD\,QWKLVFDVHWXUQRIIERWKWKHDLU
conditioner and the auxiliary power switch, and then contact a
VHUYLFHFHQWUH

The air conditioner
is not turned on or
off immediately
with the wired
remote control.

ŷ &KHFNZKHWKHUWKHZLUHGUHPRWHFRQWUROLVVHWIRUJURXSFRQWURO,Q
this case, the air conditioners connected to the wired remote control
DUHWXUQHGRQRURIIVHTXHQWLDOO\7KLVRSHUDWLRQWDNHVXSWR
seconds.

The Timed on/off
function does not
operate.

ŷ Check whether you pressed the
 6(7 EXWWRQRQWKHUHPRWH
FRQWURODIWHUVHWWLQJWKHRQRIIWLPH6HWWKHRQRIIWLPH

The indoor unit
display blinks
continuously.

 3RZHU 
ŷ 7XUQRQWKHDLUFRQGLWLRQHUDJDLQE\SUHVVLQJWKH
EXWWRQ
ŷ Turn off and then turn on the auxiliary power switch, and then turn
on the conditioner.
ŷ ,IWKHLQGRRUXQLWGLVSOD\LVVWLOOEOLQNLQJFRQWDFWDVHUYLFHFHQWUH

I want to get
cooler air.

ŷ 2SHUDWHWKHDLUFRQGLWLRQHUZLWKDFRPPRQIDQWRVDYHHQHUJ\DQG
enhance the cooling efficiency.

The air is not cool
or warm enough.

ŷ ,QWKH&RROPRGHFRRODLUGRHVQRWFRPHRXWLIWKHVHWWHPSHUDWXUH
is higher than the current temperature.
– 05(+8UHPRWHFRQWURO3UHVVWKH7HPSHUDWXUHEXWWRQ
UHSHDWHGO\XQWLOWKHVHWWHPSHUDWXUH PLQLPXPr& r) LV
set to lower than the current temperature.
– $5.+8UHPRWHFRQWURO3UHVVWKH7HPSHUDWXUHEXWWRQRQWKH
UHPRWHFRQWURO7KHQURWDWHWKH:KHHOXQWLOWKHVHWWHPSHUDWXUH
PLQLPXPr& r) LVVHWWRORZHUWKDQWKHFXUUHQW
temperature.
ŷ ,QWKH+HDWPRGHZDUPDLUGRHVQRWFRPHRXWLIWKHVHWWHPSHUDWXUH
is lower than the current temperature.
– 05(+8UHPRWHFRQWURO3UHVVWKH7HPSHUDWXUHEXWWRQ
UHSHDWHGO\XQWLOWKHVHWWHPSHUDWXUH PD[LPXPr& r) LV
set to higher than the current temperature.
– $5.+8UHPRWHFRQWURO3UHVVWKH7HPSHUDWXUHEXWWRQRQWKH
UHPRWHFRQWURO7KHQURWDWHWKH:KHHOXQWLOWKHVHWWHPSHUDWXUH
PD[LPXPr& r) LVVHWWRKLJKHUWKDQWKHFXUUHQW
temperature.
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Problem

The air is not cool
or warm enough.

The air conditioner
makes strange
noises.

ŷ Both cooling and heating do not operate in the Fan mode. Select the
&RRO+HDW$XWRRU'U\PRGH
ŷ &KHFNZKHWKHUWKHDLUILOWHULVEORFNHGZLWKGLUW$GXVW\ILOWHUPD\
decrease the cooling and heating efficiencies. Clean the air filter
IUHTXHQWO\
ŷ ,IDFRYHULVRQWKHRXWGRRUXQLWRUDQ\REVWDFOHLVSUHVHQWQHDUWKH
RXWGRRUXQLWUHPRYHWKHP
ŷ ,QVWDOOWKHRXWGRRUXQLWLQDZHOOYHQWLODWHGSODFH$YRLGLQJSODFHV
exposed to direct sunlight or close to a heating appliance.
ŷ 3ODFHDVXQVFUHHQRYHUWKHRXWGRRUXQLWWRSURWHFWLWIURPGLUHFW
sunlight.
ŷ ,IWKHLQGRRUXQLWLVLQVWDOOHGLQDSODFHH[SRVHGWRGLUHFWVXQOLJKW
pull the curtains on the windows.
ŷ Close the windows and doors to maximize the cooling and heating
efficiencies.
ŷ ,IWKH&RROPRGHLVVWRSSHGDQGWKHQVWDUWHGLPPHGLDWHO\FRRODLU
FRPHVRXWDIWHUDERXWPLQXWHVWRSURWHFWWKHFRPSUHVVRURIWKH
outdoor unit.
ŷ :KHQWKH+HDWPRGHLVVWDUWHGZDUPDLUGRHVQRWFRPHRXW
LPPHGLDWHO\WRSUHYHQWFRRODLUIURPFRPLQJRXWDWWKHEHJLQQLQJ
ŷ ,IWKHUHIULJHUDQWSLSHLVWRRORQJWKHFRROLQJDQGKHDWLQJ
HIILFLHQFLHVPD\EHGHFUHDVHG$YRLGH[FHHGLQJWKHPD[LPXPSLSH
length.
ŷ ,QFHUWDLQFRQGLWLRQV HVSHFLDOO\ZKHQWKHRXWGRRUWHPSHUDWXUH
LVORZHUWKDQr& r) DKLVVLQJUXPEOLQJRUVSODVKLQJVRXQG
PD\EHKHDUGZKLOHWKHUHIULJHUDQWLVFLUFXODWLQJWKURXJKWKHDLU
conditioner. This is a normal operation.
 3RZHU EXWWRQRQWKHUHPRWHFRQWUROQRLVH
ŷ :KHQ\RXSUHVVWKH
PD\EHKHDUGIURPWKHGUDLQSXPSLQVLGHWKHDLUFRQGLWLRQHU7KLV
noise is a normal sound.
ŷ ,IWKHDLUFRQGLWLRQHULVUXQQLQJLQDVPRN\DUHDRULIWKHUHLVDVPHOO
HQWHULQJIURPRXWVLGHYHQWLODWHWKHURRPSURSHUO\
ŷ ,IERWKLQGRRUWHPSHUDWXUHDQGLQGRRUKXPLGLW\DUHKLJKRSHUDWH
WKHDLUFRQGLWLRQHULQWKH&OHDQRU)DQPRGHIRUWRKRXUV
ŷ ,IWKHDLUFRQGLWLRQHUKDVQRWEHHQRSHUDWHGIRUDQH[WHQGHGSHULRG
of time, clean the indoor unit and then operate the air conditioner
LQWKH)DQPRGHIRUWRKRXUVWRGU\WKHLQVLGHRIWKHLQGRRUXQLW
IRUUHPRYDORIXQSOHDVDQWRGRXUV
ŷ ,IWKHDLUILOWHUEORFNHGZLWKGLUWFOHDQWKHDLUILOWHU
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Cleaning and Maintenance

Unpleasant odours
permeate the
room.

Solution

Cleaning and Maintaining
Problem

Solution

Steam is produced
on the indoor unit.

ŷ ,QZLQWHULIWKHLQGRRUKXPLGLW\LVKLJKVWHDPPD\EHSURGXFHG
around the air outlet while the defrost function is running. This is a
normal operation.

The outdoor unit
fan continues to
operate when the
air conditioner is
turned off.

ŷ :KHQWKHDLUFRQGLWLRQHULVWXUQHGRIIWKHRXWGRRUXQLWIDQPD\
continue to operate to reduce noise of the refrigerant gas. This is a
normal operation.

Water drops
from the piping
connections of the
outdoor unit.

ŷ &RQGHQVDWLRQPD\GHYHORSGXHWRWKHGLIIHUHQFHLQWHPSHUDWXUH
This is a normal condition.

Steam is produced
on the outdoor
unit.

ŷ ,QZLQWHUZKHQWKHDLUFRQGLWLRQHUUXQVLQWKH+HDWPRGHWKHIURVW
RQWKHKHDWH[FKDQJHUPHOWVDQGVWHDPPD\EHSURGXFHG7KLVLVD
normal operation, neither product malfunction nor a fire.
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