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First Year Through Tenth Year — Warranty for Trio Series
Commercial Hot water boilers: Boyertown Furnace warrants
that its cast iron boiler and casing are free from defects in
material and workmanship for ten (10) years from the date of
installation at the original installation site to the original owner,
If the boiler is found to be defective within this period,
Boyertown Furnace will replace the boiler block or casting.

Eleventh through twentieth year — Warranty for the cast iron
boiler blocks of the Trio Series Commercial Boilers:
Boyertown Furnace warrants that the cast iron sections of the
Trio boilers are free from defects in material and workmanship
for the life of the original owner. If the Trio series boiler is then
found to be defective, Boyertown Furnace will replace the
defective section of the cast iron boiler block.

This warranty is subject to the condition that a heating
contractor whose principal occupation is the sales and
installation of the heating equipment must have installed the
boiler. In addition the boiler must be installed in accordance
with the boiler manual supplied by Boyertown Furnace with
every boiler. Parts, which are covered, consist of materials
supplied by Boyertown Furnace. Other parts supplied in the
trim kit or in the burner box carry their own manufacturer’s
warranty and each manufacturer has responsibility for their
own products.

NOTE: Any part. which is replaced under warranty. carries
only the unexpired portion of the original warranty.

Note: If the heat exchanger involved is no longer available
due to product obsolescence or redesign, the value used to
establish the retail price will be the published price as set
forth in Boyertown Furnace Parts pricing where the heat
exchanger last appeared or the current retail price of the
then nearest equivalent heat exchanger, whichever is
greater.

Owner responsibility
1. Provide for proper installation, which includes

pressure reliel and pressure reducing valves and high
limit safety controls on closed systems.

2. Provide qualified periodic service to prolong proper
operation and service.

3. Insure that the boiler is installed with approved
burner and that installation conforms to all codes and
ordinances.

4. This warranty does not apply to boilers, which are

subject to misuse, abuse, neglect, alterations,

accident, excessive temperature, freezing, excessive
pressure or corrosive water or atmosphere.

Owner will be responsible for return of faulty

components to Boyertown Pa. freight pre-paid.
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Bovertown Furnace will not be responsible for:

1. Components Manufactured by others: Components
that are part of the heating system but were not
manufactured by Boyertown Furnace as part of the
Commercial boiler system will be subject to the
manufacturer’s warranty if any.

2. The workmanship of the installers of the Trio
Commercial Boiler. Furthermore this warranty does

not assume any liability of unsatisfactory performance
caused by improper installation.

3. Any cost for labor to remove or replace the faulty
component.

4. Improper burner application or adjustments, control
settings, care or maintenance.

5. Any boiler that is used or operated over its rated
capacity or with insufficient water, is operated in
flood conditions or is operated with water or fuel
additives that cause deposits or corrosion.

6. Any boiler that is operated with non-approved anti -
freeze agents.

7. Any damage associated with the corrosion or leakage
due to the use of * Non Oxygen Barrier” plastic pipe
in the heating system.

8. Any installation where the boiler is connected to any
under floor radiant heating system that allows oxygen
penetration of the system.

9. Any damage to the boiler and/ or property due to
installation or operation of the boiler that is not in
accordance with the boiler installation and operating
instruction manual.

10. Any damage or failure of the boiler resulting from
hard water, scale buildup or corrosion of the heat
exchanger.

THIS WARRANTY DOES NOT EXTEND TO
ANYONE EXCEPT THE FIRST PURCHASER AT
RETAIL AND ONLY WHEN THE BOILER IS IN
THE ORIGINAL INSTALLATION SITE.
IMPLIED WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE AND
MERCHANTABILITY SHALL BE LIMITED TO
THE DURATION OF THE EXPRESSED
WARRANTY. BOYERTOWN FURNACE
EXPRESSLY DISCLAIMS AND EXCLUDES
ANY LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES FOR BREACH OF
ANY EPRESSED OR IMPLIED WARRANTY.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS, AND YOU MAY HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE.

For prompt warranty service, notify the installer, who, in
turn will notify the distributor from whom he purchased
the boiler. If this does not result in corrective action,
contact Boyertown Furnace Company with details in
support of the warranty claim. All claims must be
processed through proper trade channels.

Boyertown Furnace Company
PO Box 100
156 Holly Road
Boyertown, Pa. 19512
Phone - 610-369-1450
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